
Rev 2/26/21

fly2houston.com

1

2
11 2 3 4

1

6 7

2

3

4

5

Delta

EXIT EXIT

EXIT EXIT

EXIT

American
Lost & Found

Allegiant

Zone 5

Zone 4

Zone 3

Zone 2

Zone 1

Houston
Interactive

Center

Culturemap

H-Town
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Shopping

Amenities & Services Baggage Carousels Ground Transportation Dining

Vending Machine-
   Coffee

1

Carousels 3 & 4:
- Allegiant

- American Airlines

- Delta

- Southwest

Carousels 1 & 2:
- Southwest

AED

ATM

Baggage Carts

Baggage Claim

Baggage Services

Chapel

Courtesy Phones

Elevators

Escalators

Family Restrooms

Houston Interactive 
   Center

Interactive Visitor 
   Kiosks

International Arrivals

Lost & Found 

Massage Chairs

Parking

Pedestrian Crosswalk

Restrooms

Service Animal Relief 

Smoking Area

Stairs

Telephones

TTY Phones

Valet Parking

Vending Machines

Water Bottle Filling 
   Stations

Zone 5:
Ride App Pickup:

- Getme

- Lyft

- Uber

- Wingz

Rental Car Counters:
- Avis

- Budget

- Dollar

- Enterprise

Rental Car Counters:
- Alamo

- Hertz

- National

- Thrifty
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Zone 1:
METRO LIFT

Rental Car Shuttles

Zone 2:
Passenger Pick-Up

Taxis

Zone 3:
Hotel/Motel Shuttles

METRO Buses

Off-Airport Parking Shuttles

Passenger Pick-Up

Zone 4:
Charter Bus

Limos

Off-Airport Parking Shuttles

Shared Ride Shuttles
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Use Terminal Elevator to
Pedestrian Bridge on LEVEL 3

Blue Garage
Red Garage

ecopark

International Arrivals
Passenger Exit Area

Up to LEVEL 3:
- Bridge to Blue Garage
Up to LEVEL 2:
- All Gates
- Check-In

Up to 
LEVEL 2:
- All Gates
- Check-In

EXIT 

Down from LEVEL 2 Only: 
- From Concourse Exit
(No Return to LEVEL 1)

Southwest

Up to LEVEL 2: 
- All Gates
- Check-In

Baggage Claim

Up to: 
- Red Garage:
LEVELS 2-4

Up to: 
- Red Garage:
LEVELS 2-4

Up to: 
- Red Garage:
  LEVELS 2-4

Up to: 
- Red Garage:
LEVELS 2-4 Up to: 

- Red Garage:
LEVELS 2-4

Up to: 
- Red Garage:
LEVELS 2-4

Service Animal
Relief Area

Up to LEVEL 2: 
- All Gates
- Check-In

For step-by-step directions and walk times, scan the QR code at 
left or go to houmaps.fly2houston.com.

Paging & Information: 713-640-3000 TTY:  713-641-7781 or 713-640-3000

Lost & Found: 713-845-6673 or Email: HAS.HOUlost@houstontx.gov    TSA Lost & Found:  713-454-6933

Please note: Many concessions 
are closed temporarily or 
offering reduced services 
or hours. 

LEVEL 1       Arrivals

YOU ARE 
HERE

Terminal Levels

Pedestrian Bridge to: 
Blue Garage

All Gates

Check-In

Red Garage

Valet Parking

LEVEL 3:

LEVEL 2:

Baggage Claim

ecopark

Ground Transportation

International Arrivals

Passenger Pick-Up

Red Garage

LEVEL 1:




