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HOUSTON AIRPORT SYSTEM

AIRPORT RENTAL CAR SUPPLIER 

DIVERSITY OUTREACH DAY
August 29, 2023



▪ Welcome and Introductions

▪ Event Purpose

▪ Rental Car Companies & ACDBE Opportunities

• Avis Budget Group Rosie Pierce

• Enterprise Holdings Chuck Brown

• Hertz Jeff Berlinsky

• SIXT Matthew Keaton

▪ Federal Aviation Administration (FAA) Live Stream Webinar

▪ Texas Unified Certification Program for ACDBEs

▪ Questions & Answers

▪ Break

▪ Exhibits and One-on-One Appointments (HAS/Rental Cars and Rental Cars/Small Business)

▪ Closing Remarks
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Agenda
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Welcome and Introductions

Liliana Rambo

Chief Terminal Management Officer

Terminal Management

Houston Airport System

Marsha Murray

Director

Office of Business Opportunity

City of Houston



▪ Increase ACDBE Participation in Rental Car goods and services at each HAS airport to include 

IAH and HOU.

▪ Provide opportunities to connect Houston market area certified ACDBE businesses with rental 

car company officers and influencers that procure goods and services on behalf of their 

companies.

▪ Provide up to date information on the USDOT ACDBE Program, certification eligibility 

requirements and the business certification process to increase the number of ready, willing 

and able ACDBEs in the Texas Unified Certification Program State Directory.
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Event Purpose
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Rental Car Companies & ACDBE Opportunities
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Avis Budget Group



ROCUREMENTP DRIVEN - TOGETHER

Supplier Diversity Team

ABG Supplier Diversity Program 



Supplier Diversity Participation Steps

1. Register for Avis Budget Group’s Supplier Diversity Portal below

• URL:https://abg-supplier.divtrak.com

• 2.  Contact Supplier Diversity Team below
• Matt Flaherty: Mattew.Flaherty@avisbudget.com
• Head of Supplier Diversity & Procurement

• Yvonne Lee: Yvonne.lee@avisbudget.com
• Supplier Diversity Leader & Sr. Manager, Procurement

• Sydney Peruzzato: Sydney.Peruzzato@avisbudget.com
• Supplier Diversity & Procurement Analyst 

• 3.  What We Buy*

3.What we buy: Please refer to our NAICS Codes on the next slide.

Some of the products and services we manage locally Some of the products and services managed by ABG's 
Procurement and Supply Chain manager

Auto Body Repair, Auto Detailing, Landscaping, 
Locksmith for Cars, Locksmith for Buildings, Pest Control

Fuel, Motor Oil, Windshield Washer Fluid, Vehicle 
Cleaning & Sanitizing Products.

*For full NAICS information, please refer to our NAICS Codes in next slide

https://abg-supplier.divtrak.com/
mailto:Mattew.Flaherty@avisbudget.com
mailto:Sydney.Peruzzato@avisbudget.com


ABG Rental Car NAICS Codes
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ENTERPRISE HOLDINGS, LLC

Enterprise Holdings, Inc.



Airport Rental Car Supplier 

Diversity Outreach

August 29, 2023

Chuck Brown 
Group Property Development and Facilities Manager Houston



Enterprise Holdings- Summary 

▪ Founded in 1957 by Jack Taylor

▪ Leadership

• Chrissy Taylor, President & CEO



WHERE WE ARE TODAY

$30 BILLION
I N  A N N U A L  R E V E N U E

100,000
E M P L O Y E E S

>2 MILLION
V E H I C L E S

10,000 
F U L LY  S TA F F E D  

N E I G H B O R H O O D  A N D  

A I R P O R T  L O C AT I O N S

100

& T E R R I T O R I E S

C O U N T R I E S

O N LY  U . S .

INVESTMENT-

GRADE C A R  

R E N TA L  C O M PA N Y

AMERICA’S 9th LARGEST 

PRIVATE COMPANY
ACCORDING TO FORBES



EHI Business



Local Commitment 

▪ Management

▪ Purchasing decisions

▪ Outreach Events

▪ Measurement and evaluation



Opportunities

▪ Automobile 

dealerships

▪ Automobile 

maintenance

▪ Automobile repair

▪ Construction

▪ Facilities maintenance

▪ Fuel

▪ Janitorial

▪ Transportation 

services

▪ Architects

▪ Engineers

▪ Trades



Program to Promote ACDBE Participation

▪ ACDBE Certification Assistance Program

• Created through interactions at AMAC 

• Letters and conversations encouraging ACDBE 

participation 

• Reimbursement of most expenses with 3rd

party attorney to help with certification



At Your Service…

Houston Texas Territory

Chuck Brown
Group Property Development and Facilities Manager
chuck.w.brown@ehi.com

mailto:chuck.w.brown@ehi.com
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Hertz Dollar Thirty
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SixT



15,80 0,490,50 15,80

3,40

8,03

Introduction 
to

SIXT USA
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SIXT is a

operating in over

countries110
GLOBAL PLAYER 

T H E  W O R L D  

O F  S I X T



THE HISTORY OF 

SIXT

AEZ acquisition in 

the USA.



CURRENTLY SIXT HAS

>80 LOCATIONS 
IN THE US

SEA

PDX

SFO

SJC LAX

LAS

SAN
PHX

DEN

DFW

SAT

MSP

ORD

IND

PHL JFK

EWR

LGA

ATL

MCO
TPA

RSW

MIA

FLL

HNL

OGG

Current SIXT airport locations Planned openings

IAH

IAD

PBI

▪ 14 new airport locations in 2020

(9 on-airport moves, 5 new locations)

▪ Operating in 25 of the top 30 airports 

(by car rental market volume; 3 more openings 

planned for 2021)                            

▪ 15% market share in MIA

(3rd largest car rental provider)

KEY FACTS ABOUT

SIXT USA

BOS

CVGASE

SIXT USA NETWORK IS CONSTANTLY GROWING:
AVAILABILITY IN 30 AIRPORTS AND OVER 50 

DOWNTOWN LOCATIONS



SIXT USA AIRPORT NETWORK
Since 2011, SIXT USA has opened more than 80 locations in 18 states, including 30 airport locations: 

Aspen Airport (ASE) 

Atlanta Airport (ATL) 

Boston Airport (BOS) 

Chicago Airport (ORD) 

Dallas Airport (DFW) 

Denver Airport (DEN) 

Fort Lauderdale Airport (FLL) 

Fort Myers Airport (RSW) 

Honolulu Airport (HNL) 

Houston Airport (IAH) 

Indianapolis Airport (IND) 

Kahului Airport (OGG) 

Las Vegas Airport (LAS) 

Los Angeles Airport (LAX) 

Miami Airport (MIA) 

Minneapolis Airport (MSP) 

New York La Guardia Airport (LGA) 

New York John F. Kennedy Airport (JFK) 

Newark Airport (EWR) 

Orlando Airport (MCO) 

Philadelphia Airport (PHL) 

Phoenix Airport (PHX) 

San Antonio Airport (SAT) 

San Diego Airport (SAN) 

San Francisco Airport (SFO) 

San Jose Airport (SJC) 

Seattle-Tacoma Airport (SEA) 

Tampa Airport (TPA) 

Washington Dulles Airport (IAD) 
West Palm Beach Airport (PBI) 



PRODUCTS AND SERVICES 
PURCHASED LOCALLY

• DRIVER/SERVICE AGENT STAFFING

• MOBILE PAINT LESS REPAIRS/WHEEL REPAIRS

• PEST CONTROL

• TOWING & ROADSIDE ASSISTANCE VENDORS

• GATE REPAIRS

• LOCKSMITH

• CHILD SEATS

• FACILITIES MAINTENANCE & CONSTRUCTION 

• CAR WASH REPAIR & MAINTENANCE SERVICES

• VEHICLE DETAILING 

• LANDSCAPING 

• PLUMBING 

• TIRES 

• MINOR AUTO REPAIRS

• AUTO PARTS

• OFFICE SUPPLIES

• JANITORIAL SERVICES 



PROCESS FOR BECOMING A 
CERTIFIED VENDOR

- MUST PROVIDE W-9 AND ACH FORMS

- MUST PROVIDE CERTIFICATE OF INSURANCE

- ACDBE CERTIFICATION IF APPLICABLE





Thank you!



37

FAA Live Stream Webinar

TUESDAY, AUGUST 29, 2023 | 11:00 AM 

Live Webinar

https://youtube.com/live/BcXOIe1msdU


Texas Unified Certification Program



EDUCATE. CONNECT. G R O W.



611 Walker, 7th Floor

Houston, TX 77002

www.houstontx.gov/obo

T. 832.393.0600    F. 832.393.0646

Sylvester Turner

Mayor

Marsha E. Murray

Director

E D U C A T E .  C O N N E C T .  G R O W .

Let’s Talk Certification

Tim Warren

Division Manager, Certification and 

Designations Division

Email: OBOCertification@houstontx.gov



Office of Business Opportunity

Mission Statement & Overview

41

The Office of Business Opportunity 

is committed to cultivating a 

competitive and diverse economic 

environment in the City of Houston 

by promoting the success of small 

businesses and developing 

Houston’s workforce, with special 

emphasis on historically 

underutilized businesses and 

disenfranchised individuals. 



Certifications & Designations
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WBE – Women Business Enterprise: Applies to firms owned and operated by females. WBE goals

may be applied to any locally funded contract type.

SBE – Small Business Enterprise: Applies only to eligible firms in the construction-related industry.

This certification is race and gender neutral.

PDBE – Persons with Disabilities Business Enterprise: Applies to eligible firms owned and operated

by individuals with an existing, medically determined physical or mental impairment of a chronic or

permanent character. Also includes U.S. Veterans with service-connected disabilities.

There are four (4) City of Houston and two (2)

Federal certifications processed by OBO.

City Certifications

MBE – Minority Business Enterprise: Applies to firms

owned and operated by minorities. MBE goals may be

applied to any locally funded contract type.



Certifications & Designations

Federal Certifications (US Department 

of Transportation)
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DBE- Disadvantaged Business Enterprise

(Federal Certification): Applies to firms owned and

operated by socially and economically

disadvantaged individuals. DBE goals apply only to

U.S. Department of Transportation contracts that

receive Federal financial assistance.

ACDBE- Airport Concessionaire Disadvantaged Business Enterprise

firms are eligible to participate on concessions at airports that receive

Federal funds. Concessionaires provide goods and services to the traveling

public. Examples include: retail, food and beverage, advertisement and

marketing, vending and Wi-Fi services.



Disadvantaged Business Enterprise (DBE) and 
Airport Concession Disadvantaged Business Enterprise (ACDBE)

▪ Women, Black Americans, Hispanic Americans, Native Americans, 

Asian-Pacific Americans and Subcontinent Asian Americans are 

members of the presumptive group of disadvantaged individuals 

▪ Individuals that can prove socially and economically disadvantaged
status by documenting their ability to compete in the free enterprise
system has been impaired due to unequal access to education,
capital and credit opportunities.

▪ Participation on Federally funded contracts

▪ Business located outside of our metropolitan area; Texas-based
applicants processed by TUCP.
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City of Houston overall ACDBE and DBE Goals

Procurement Area

▪ IAH Concessions

▪ Hobby Concessions

▪ Department of Transportation 
(DOT) funded projects at 
Intercontinental (IAH), Hobby 
(HOU), and Ellington Field (EFD) 
(Construction, Professional 
Services, etc.)

Goals

32% ACDBE (non-inclusive of 
rental car)  1% ACDBE Rental Car 

only

30% ACDBE (non-inclusive of 
rental car)  1% ACDBE Rental Car 

only

IAH & HOU - 31% DBE
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Certification Requirements 

▪ Must be at least 51% owned, managed and controlled by a socially

and economically disadvantaged individual.

▪ Firm must be for profit, independent, and currently functioning.

▪ Firm must be registered as a Vendor/Supplier with the City of Houston

Strategic Purchasing Division.

▪ Meet the Small Business Administration Size Standard(s) for its

industry classification(s).

▪ Owners must have the training/expertise to perform the work, and

where required, has a license or certificate issued in his or her name.

▪ For Disadvantaged Business Enterprise (DBE) certification, applicant

must have a Personal Net Worth of less than $1,320,000 – excluding

value of home and ownership interest in the business. There is no

local presence requirement.
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The Certification Process

All applications must be submitted online.

(Visit http://houstontx.gov/obo/ for instructions and details)
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Pre-
Certification 
Workshop

Complete 
Application 

Online

Preliminary 
Screening of 
Application

Desk Audit
Financial 

Audit
Site Visit

Committee 
Review

Certification 
Approval or 

Denial

I. Pre-Certification Workshop 

(Optional, but recommended)

II. Complete Application Online

III. Preliminary Screening of 

Application

IV. Desk Audit

V. Financial Audit

VI. Site Visit, where applicable

VII. Committee Review

VIII.Certification Approval or Denial

http://houstontx.gov/obo/


Advantages

▪ Listing in the City’s Online Directory of Certified Vendors, 

which is accessible on the City’s website at 

WWW.HOUSTONTX.GOV (click Business, then 

MWSBE/PDBE and DBE Directory).

▪ Access to workshops, seminars, and newsletter. 

▪ Bidding opportunities on City contracts. 

▪ Certification is free and valid for a period of three years. 

▪ Annual updates are required for ACDBE/DBE certification.

▪ Three-year cycle certification update required for 

MWSBE/PDBE certifications.
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Sample of organizations that

accept OBO’s certifications:
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Partnerships

The NGLCC (National Gay and Lesbian Chamber of 
Commerce) is the exclusive, third-party certification 
body that verifies that eligible businesses are majority-
owned by LGBT individuals, and subsequently grants 
Certified LGBT Business Enterprise® (Certified 
LGBTBE®) designation to such businesses as part of 
its LGBT Supplier Diversity Initiative.

Effective March 1, 2021, the City of Houston 
recognizes the NGLCC certification for Houston area 
businesses that meet the City’s size standards. 
Contractors can search the certified firm directory to 
identify these businesses.

The COH Certification team also facilitates State of 
Texas Historically Underutilized Business (HUB) 
certification. 

At the firm’s election, MBE and WBE certification 
approval can also result in HUB Certification, if the 
firm meets the State’s HUB certification eligibility 
guidelines.
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611 Walker, 7th Floor

Houston, TX 77002

www.houstontx.gov/obo

T. 832.393.0600    F. 832.393.0646

Sylvester Turner

Mayor

Carlecia D. Wright

Director

E D U C A T E .  C O N N E C T .  G R O W .

Online Application 

Submittals only

https://houston.mwdbe.com/?TN=houston

https://houston.mwdbe.com/?TN=houston


611 Walker, 7th Floor

Houston, TX 77002

www.houstontx.gov/obo

T. 832.393.0600    F. 832.393.0646

Sylvester Turner

Mayor

Carlecia D. Wright

Director

E D U C A T E .  C O N N E C T .  G R O W .

Stay connected with us



Q&A Session 
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Q&A Session



Break
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Break



Exhibits and One-on-One Appointments
HAS and Rental Car Companies

Rental Car Companies and ACDBEs
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Exhibits and One-on-One Interviews



Closing Remarks
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Closing Remarks
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Survey QR Code 

Thank you!
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